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The information within this presentation is for information purposes and is not intended as investment advice.
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What we’ll cover today

Getting started

Fidelity’s Invest@Work

Investing and tools

Transfers

The value of investments can go down as well as up so 

you may get back less than you invested. 

Tax treatment depends on individual circumstances and 

all tax rules may change in the future. Please note that 

this information and our guidance tools are not a 

personal recommendation in respect of a particular 

investment. If you need additional help, please speak to 

an authorised financial adviser. You should regularly 

reassess the suitability of your investments to ensure 

they continue to meet your attitude to risk and 

investment goals. Past performance is not a reliable 

indicator of future results.

Important informationContent overview

About Fidelity

Support and services



Fidelity International provides world class investment solutions and retirement expertise to institutions, individuals 
and their advisers - to help our clients build better futures for themselves and generations to come. As a private 
company we think generationally and invest for the long term. Helping clients to save for retirement and other long 
term investing objectives has been at the core of our business for over 50 years. 

We offer our own investment solutions and access to those of others, and deliver services relating to investing; for 
individual investors and their advisers we provide guidance to help them invest in a simple and cost effective way.
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Fidelity’s Invest@Work

<<Company>> has partnered with Fidelity, to make investing for 
your future easy. Through Fidelity’s Invest@Work, you can open a 
Fidelity stocks & shares ISA or Investment Account and have an 
amount deducted direct from your salary. 

Why might you use Invest@Work?

▪ You may want to invest for something special
▪ Enjoy the “feel-good” factor of having money put aside
▪ Your pension contributions may be restricted by pension 

allowances i.e. if you’ve already used your pension allowance, 
then an ISA is another tax efficient way to save

▪ Simply keen to take advantage of a tax-efficient investment.

Fidelity’s Invest@Work

Awarded to Fidelity in February 2020
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Fidelity’s Invest@Work

Fidelity offers

▪ Choice – thousands of investment options

▪ Expert guidance – expert insights and in-house 
specialists’ Select 50 – a list of our experts’ favourite 
funds.

▪ Pathfinder tool - it will show you a Multi Asset fund 
for you to consider after answering a few questions

▪ A discounted service fee – reducing further if you 
have £250k of Fidelity Personal Investing assets

We see good security as an important part of building your 
trust

We understand the importance of keeping your personal information 
and your accounts secure. We use proven, industry-recognised security 
tools and processes to achieve this. 
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Invest@Work
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Fidelity Stocks & Shares ISA vs Investment Account 

Stocks & Shares ISA Investment Account

Is it tax efficient?*

How much can I invest? £20k this tax year Unlimited

Holds cash as well as investments?**

Accepts ISA transfers?

Accepts Investment Account transfers?

*ISA - No income or capital gains tax to pay on your returns.
*Investment Account - Annual earnings up to £12,300 are exempt from Capital Gains tax.
• 2020/21 Tax year
**This is not the same as a cash ISA. In a Stocks and Shares ISA you can hold cash in readiness 
for investing.
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Choosing investments
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PathFinder – fund options to consider

▪ Choose between income or growth

▪ Choose your level of risk from 5 options

▪ Decide how you’d like your money managed
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Select 50 – experts’ favourite funds

▪ A list of our experts’ favourite funds

▪ Funds our expert analysts’ believe have the most potential 
to outperform in their chosen area of the market but 
performance is not guaranteed

▪ Predominantly features actively managed funds. However, 
in some specific cases passively managed funds are also 
included
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Investment Finder – show me everything

▪ Sort, filter and compare a wide range of funds, ETFs, 
investment trusts and individual shares from Fidelity 
and other providers

▪ Search for specific investments that you’re interested 
in

▪ Select funds direct from your filtered results 
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It’s straightforward to get started 

Once you’ve set up your account you’ll need to:

▪ Return to <<Benefits portal>> to choose your 
contribution level and confirm the type of 
account you have opened.

▪ Open an account before Payroll cut off 
<<DATE>> in order to be included in the next 
payroll run.

To set up your account you’ll need your:

▪ National Insurance number (check your pay 
slip)

▪ Staff number / Employee ID (check your pay 
slip)

▪ Employer Reference number: <<ADD>> 

▪ Click the Fidelity link to set up an account: 
www.fidelity.co.uk/iaw

Key information Benefits portal
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Open a new account or login
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Choosing an ISA or Investment Account
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Account opening

1004720080
Unique Employer Reference 
number: <<INSERT>>

1004720080
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Set your preferences
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Employee compliance reporting

Login in to your account:

1. Click Profile
2. Preference Centre
3. Employee compliance reporting
4. Enter the code <<INSERT>>
5. Register to confirm

INSERT 
CODE
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Transfers
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Transfers

How to transfer shares

▪ If you hold shares in the account you're planning on moving to Fidelity you 
can only transfer shares to us that we currently offer. Before making your 
decision, please read our transfer guide, Moving your investments to 
Fidelity, which explains the options available and gives you the important 
information you need to know.

If you request a transfer to us and you have shares that we don't offer:

▪ If they're held in an ISA, we will sell them and bring them across as cash.

▪ If they're held in an Investment Account, you will need to sell them before 
you request your transfer. The proceeds can then be sent to us as cash. This 
may trigger a Capital Gains tax liability, so please speak to a tax adviser 
before you sell.

▪ If you are unsure about the suitability of a transfer you should speak to an 
authorised financial adviser.

https://eumultisiteprod-live-b03cec4375574452b61bdc4e94e331e7-16cd684.s3-eu-west-1.amazonaws.com/filer_public/92/47/9247a65f-185d-4851-9d20-a8e76bc9e9b3/moving-your-investments-to-fidelity.pdf
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Fidelity support & tools

▪ 0800 368 0890

▪ Monday - Friday: 8am - 6pm

▪ Saturday: 9am - 2pm
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Recap how to get started

Once you’ve set up your account you’ll need to:

▪ Return to <<Benefits portal>> to choose your 
contribution level and confirm the type of 
account you have opened.

▪ Open an account before Payroll cut off 
<<DATE>> in order to be included in the next 
payroll run.

To set up your account you’ll need your:

▪ National Insurance number (check your pay 
slip)

▪ Staff number / Employee ID (check your pay 
slip)

▪ Employer Reference number: <<ADD>> 

▪ Click the Fidelity link to set up an account: 
www.fidelity.co.uk/iaw

Key information Benefits portal



Important information 

This information must not be reproduced or circulated without prior permission.

Fidelity only offers information on products and services and does not provide investment advice based on individual 
circumstances, other than when specifically stipulated by an appropriately authorised firm, in a formal communication with the 
client. 

Fidelity International refers to the group of companies which form the global investment management organisation that 
provides information on products and services in designated jurisdictions outside of North America. This communication is not
directed at, and must not be acted upon by persons inside the United States and is otherwise only directed at persons residing 
in jurisdictions where the relevant funds are authorised for distribution or where no such authorisation is required.

Unless otherwise stated all products and services are provided by Fidelity International, and all views expressed are those of 
Fidelity International. Fidelity, Fidelity International, the Fidelity International logo and F symbol are registered trademarks of 
FIL Limited. 

Exit fee T&Cs can be found here

Issued by Financial Administration Services Limited, authorised and regulated by the Financial Conduct Authority. 
Fidelity, Fidelity International, the Fidelity International logo and F symbol are registered trademarks of FIL Limited. 

UKM0720/31845/CSO9876/1020

https://www.fidelity.co.uk/transfer/isa/

